Hello there!
Welcome to another fun edition of Mainscoop!
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Flag off of the 2021 Flood Awareness Campaign by
MESL Management, ESU Team and CCF Members
The Corporate Communications Department
of MESL supports the Hydrology Department
and the company each year in disseminating
flood warning messages for sensitization in
communities and businesses around the River
Niger.
Banners, posters, and handbills are produced
for sensitization in those communities.

QUEST ELECTRICITY NIGERIA LIMITED
ACQUIRES YOLA DISTRIBUTION COMPANY.
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CONGRATULATIONS
TO THE MANAGEMENT AND STAFF!
#MESLSTRONG

ATINUKE TAIWO BECOMES THE
EXECUTIVE
AT MESL.
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CONGRATULATIONS!
Mrs Atinuke Taiwo
First Female Executive Director. We wish you
all the best and success in your endeavours.
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5 Ways To Develop Your Interpersonal Skills In The Workplace.
Good interpersonal skills are the foundation of having good working relations and a base for developing and improving many
other areas of skill acquired overtime. Interpersonal skills are often natural since childhood subconsciously. Here are 5 ways
to improve on these skills you may have.
Identify areas of improvement: You may already have a good idea of areas that you need to develop. However, it is worth
seeking feedback from other people because it is easy to develop ‘blind spots’ about yourself.
Focus on communication skills: Communication is far more than the words that come out of your mouth. Perhaps one of the
most important things you can do for anyone else is to take the time to listen carefully to what they are saying, considering
both their verbal and non-verbal communication. Using techniques like questioning and reflection demonstrates that you are
both listening and interested. Furthermore, but non-verbal communication actually plays a much bigger part than many of us
are aware. Some experts suggest that around three-quarters of the ‘message’ is communicated by non-verbal signals such as
body language, tone of voice, and the speed at which you speak.
Improve on your communication skills: Once you are confident in your basic listening and verbal and non-verbal
communication, you can move on to more advanced areas around communication, such as becoming more effective in how
you speak, and understanding why you may be having communication problems. Problems with communication can arise for
several reasons, such as Physical barriers, for example, being unable to see or hear the speaker properly, or language
difficulties, Emotional barriers, such as not wanting to hear what is being said or engage with that topic; and Expectations and prejudices that affect what people see and
hear.
Look inwards on areas of improvement: Interpersonal skills may be about how you
relate to others, but they start with you. Many will be improved dramatically if you
work on your personal skills. Perhaps the most important overarching personal skill is
developing emotional intelligence. Emotional intelligence is the ability to understand
your own and others’ emotions, and their effect on behavior and attitudes. It is
therefore perhaps best considered as both personal and interpersonal in its nature,
but there is no doubt that improving your emotional intelligence will help in all areas
of interpersonal skills.
Practice, reflect and improve on skills: There are several situations in which you
need to use interpersonal skills. Consciously putting yourself in those positions, and
practicing your skills, then reflecting on the outcomes, will help you to improve.
Groupwork and effective negotiations are some areas through which interpersonal
skills can be practiced. Self-reflection is a practice that can help to improve and develop on interpersonal skills. You might, for
example, find it helpful to keep a diary or learning journal and write in it each week.
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